
Simple, Accessible & Convenient
Sangoma’s Curbside Service application allows businesses to offer streamlined, convenient, and 
safe customer service experiences. Keep business open and flowing with SMS text/web-based 

 communications to facilitate online ordering and curbside pickup services.

Curbside Service - Simplified

Curbside Service

  Easy Location Setup With Customized Branding
     & Logos

  Enable/Disable Service On Demand

  Choose What Information You Want To Collect 
     Or Require Specific Information

  Customize Team Notifications

  Detailed Reporting Including Check-in Time, 
     Names, Vehicle Details, Special Instructions, 
     Customer Responses & Team Response Times

  A Competitive Differentiator For Brick & Mortar 
   usinesses In A Changing Retail Landscape

Ready To Use “Out Of The Box” 

Mobile Friendly - No Custom Apps Required

Easy SMS & Web Interactions

Flexible, Automated Workflow Supporting 
Multi-Member Teams

Single Click Response Messages To 
Consumer

Robust Tracking & Reporting 

Extensible Via Professional Services

Curbside Service is ideal for any 
business that would benefit from 
being notified when customers 
arrive on site, such as:

  Restaurants

  Specialty or
    General Retail

  Hair Salons

  Dentist Offices

  & More



100 Renfrew Drive, Suite 100, Markham ON L3R 9R6 Canada     
      +1 (256) 428-6000 or 1 (877) 344 4861 (toll free in N. America)

Customer Places 
Order by Phone 
or Online

Pickup Time & Curbside
Check-in Instruc�ons
Provided to Customer 
by Associate

Customer Sends Texts 
to Ini�ate Check-in

CURBSIDE
PICKUP

Customer Receives
Reply with Web Link 
for Check-in

Customer Fills Out
Check-in Forms & 
Submits

Store Associates get 
No�fied with Op�ons 
to Acknowledge

Customer Receives 
Acknowledgement 
Via Text Delivery is Complete

Transac�on Details & 
Metrics Captured for 
Repor�ng

❸
Thank you!

A Visual Tour Of Curbside Service
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